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Accessibility Policy 

Statement of Commitment 
GGFI Law is committed to providing an accessible and inclusive environment for clients, employees, 
partners, independent contractors, volunteers, and visitors. We will meet or exceed the requirements of 
the Accessibility for Ontarians with Disabilities Act, 2005 (AODA) and applicable accessibility standards by 
identifying, removing, and preventing barriers to accessibility. 
 
We are committed to treating all individuals with dignity and respect and to providing services in a manner 
that promotes independence, integration, and equal opportunity for persons with disabilities. 
 
Definitions 

Accessible formats: Include but are not limited to large print, recorded audio and electronic formats, 
braille and other formats usable by persons with disabilities. 

Assistive device: Any medical device, mobility aid, communication aid, or other aid that is specially 
designed to assist a person with a disability with a need related to their disability. 

Communication supports: Captioning, alternative and augmentative communication supports, plain 
language, sign language, and other supports that facilitate effective communications. 

Disability: Any impairment, including a physical, mental, intellectual, cognitive, learning, communication, 
and sensory impairment, or functional limitation that is either permanent, temporary, or episodic in 
nature. It may be evident or non-evident and, in interaction with a barrier, can hinder a person’s full and 
equal participation in society. 

Mobility aid: Any manual or electric wheelchair, scooter, boarding chair, walker, cane, crutch, prosthesis, 
or other aid that is specially designed to assist a person with a disability with a need related to mobility. 

Service animal: An animal that can be recognized by visual indicators, such as a vest or harness, as being 
used by an individual with a disability for reasons relating to the person’s disability, or an animal for which 
the individual can provide documentation from a regulated health professional confirming that it is 
required due to the disability.  

Support person: Another person who accompanies an individual with a disability to help with 
communication, mobility, accessibility, personal care, medical needs, or access to goods and services. 

 
Training 
GGFI Law will provide training on accessibility standards, AODA Customer Service Standards, the Human 
Rights Code as it relates to disabilities, and our internal accessibility policies for all employees, partners, 
independent contractors, and volunteers. Training will be provided in a manner appropriate to each 
individual’s role and adapted as needed to accommodate employees with disabilities, such as modifying 
training materials, formats, delivery methods, or timelines. Records of training will be maintained by HR. 
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Customer Service   
GGFI Law is committed to providing accessible legal services to all clients. We will communicate with 
individuals in ways that take into account their disability, allow the use of assistive devices, mobility aids, 
service animals, and support persons, and provide notice of temporary disruptions to our services or 
facilities. In the event of a planned or unexpected disruption to services or facilities, we will promptly 
notify clients and post a notice that includes the reason for disruption, the anticipated duration, and a 
description of alternative facilities or services available.  
 
Information and Communications   
GGFI Law will provide information and communications in accessible formats or with communication 
supports upon request. We will consult with individuals requesting accommodation to determine their 
specific needs and will ensure that publicly available information, including emergency procedures, is 
made accessible. 
 
Employment 
GGFI Law is committed to fair and accessible employment practices. We will notify applicants and 
employees that accommodations are available throughout recruitment and employment, and we will 
provide accommodations upon request. Where required, we will develop individualized accommodation 
plans and return-to-work plans. Accessibility needs will be considered in performance management, 
career development, and redeployment processes, and workplace emergency response information will 
be provided in accessible formats upon request. GGFI Law will inform employees of policies used to 
support persons with disabilities and will provide updated information as changes occur. 
 
Design of Public Spaces 
GGFI Law will comply with applicable accessibility requirements when constructing or making major 
modifications to public spaces. This includes ensuring that client-facing areas such as reception spaces, 
waiting areas, washrooms, and parking facilities are accessible. If areas of the built environment are not 
accessible for certain individuals with disabilities, GGFI Law will work with the individual to provide an 
alternate means of access. 
 
Technology and Procurement   
GGFI Law will consider accessibility in the selection and use of technology, including legal software and 
communication platforms. Accessibility criteria will also be considered when procuring goods, services, 
and facilities, where practicable. 
 
Feedback and Continuous Improvement   
GGFI Law welcomes feedback on accessibility and is committed to continuous improvement. We will 
maintain accessible processes for receiving and responding to feedback in a timely manner. Feedback will 
be reviewed and considered as part of our ongoing efforts to identify, remove, and prevent barriers to 
accessibility, and to enhance our services, policies, and facilities. Feedback can be submitted in the 
following formats: in person, by telephone, by mail, by email or by website form submission. 
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Multi-Year Accessibility Plan, 2026 to 2030 

Purpose of the Plan 
GGFI Law’s Multi-Year Accessibility Plan outlines our strategy to prevent and remove barriers for persons 
with disabilities and to ensure compliance with the Accessibility for Ontarians with Disabilities Act, 2005 
(AODA) and applicable accessibility legislation. This plan will be reviewed and updated at least every five 
years or as required by legislation and is available in accessible formats upon request. 
 
Scope 
This plan applies to all clients, employees, partners, independent contractors, volunteers, and visitors of 
GGFI Law across all offices and services, including: 
 

• Legal services (in-person and virtual) 

• Client communications 

• Recruitment and employment 

• Office operations 
 

Accessibility Strategies and Action Plan for 2026-2030 
GGFI Law recognizes that accessibility barriers may be physical, technological, or attitudinal. We are 
committed to identifying, removing, and preventing these barriers in all aspects of our legal services and 
workplace. The following accessibility initiatives and actions are planned for 2026 to 2030 and reflect both 
compliance obligations and ongoing improvements: 

Accessibility Policies 

We will: 

• Review and update our Accessibility Policy. 

• Post our updated Accessibility Policy and Multi-Year Accessibility Plan publicly on our website and 
provide in accessible formats upon request. 

Timeline: 

• Year 1: Post our updated Accessibility Policy and Multi-Year Accessibility Plan on our website. 

• Year 2-5: Review as needed and update at least every five years. 

Customer Service  

Actions: 

• Continue to provide accessible client service training for all employees, partners, independent 
contractors, and volunteers. 

• Continue to offer communication supports upon request. 
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• Continue to permit use of assistive devices, mobility aids, support persons, and service animals in 
our offices. 

• Continue to provide and post notice of temporary disruptions at the nearest accessible entrance 
to the service disruption and notify clients using any method that is reasonable under the 
circumstances. 

• Review feedback processes to ensure they are accessible to all clients. 

Timeline: 

• Ongoing 

Information and Communications 

Actions: 

• Review our public website to ensure it conforms to WCAG 2.0 Level AA standards. 

• Add our Accessibility Policy and Multi-Year Accessibility Plan to our employee handbook and 
distribute it to all staff. 

• Continue to provide accessible formats of legal documents upon request. 

• Continue to provide accessible formats of documents for employees upon request.  

Timeline:  

• Year 1: Review of our public website for compliance and add our Accessibility Policy and Multi-
Year Accessibility Plan to our employee handbook. 

• Year 2-5: Ongoing review and updates as needed. 

Employment Accessibility 

Recruitment: 

• Continue to notify applicants that accommodations are available throughout the hiring process by 
including a statement in job postings and on our website. 

• Provide accessible interview formats upon request. 

Workplace: 

• Develop and document individualized accommodation plans for employees as needed. 

• Provide individualized emergency response information and develop individualized plans to help 
persons with a disability during an emergency. 

• Develop and implement return-to-work processes for employees absent due to disability, 
including identifying and providing appropriate accommodations, working with them to create 
individualized plans, and supporting their transition by identifying and removing or minimizing 
workplace barriers. 

• Ensure performance management, career development, and redeployment processes are 
accessible by designing and delivering these programs in a way that accommodates employees 
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with disabilities, removing barriers to participation, and providing necessary supports or 
adjustments (such as alternative formats, flexible timelines, or modified evaluation methods) to 
ensure equitable access to opportunities for growth and advancement. 

Timeline:  

• Ongoing 

Training 

We will continue to provide training for all employees, partners, independent contractors, and volunteers 
on: 

• Accessibility standards and legislation 

• AODA Customer Service Standards  

• Understanding Human Rights  

• Firm-specific accessibility policies and plans 

Timeline:  

• Ongoing and updates when policies or legislation change. 

Design of Public Spaces 

Actions: 

• Assess physical accessibility of office locations (entrances, elevators, washrooms, meeting rooms). 

• Review signage and wayfinding and make improvements as needed. 

• Address barriers during renovations or relocations. 

Timeline: 

• Year 1: Accessibility audit of our office locations. 

• Year 2-5: Phased improvements as needed. 

Technology and Digital Accessibility 

Actions: 

• Review legal software and document systems to determine if they are compatible with assistive 
technologies. 

• Continue to offer accessible virtual meeting platforms (e.g., captions, screen reader compatibility). 

• Maintain accessible internal systems for employees. 

Timeline: 

• Year 1-2: Audit and update as needed. 

• Year 3-5: Continuous monitoring. 
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Procurement 

We will incorporate accessibility criteria into: 

• Purchasing decisions (e.g., software, office equipment). 

• Vendor selection. 

Timeline: 

• Ongoing.  

Feedback and Monitoring 

Actions: 

• Review accessible feedback channels (email, telephone, web form). 

• Respond promptly to feedback regarding accessibility barriers. 

• Track and address issues systematically. 

Timeline:  

• Ongoing. 
 

Status Reporting 
GGFI Law will monitor the progress of this Multi-Year Accessibility Plan and document updates and 
achievements on an ongoing basis. Where appropriate, progress updates may be shared internally or 
made publicly available.  
 

Contact Information 
To provide feedback on this plan, for more information or to request this plan in an accessible format, 
please contact our HR Department by: 
 

• Email: HR@ggfilaw.com 

• Telephone: 519-579-4300 ext. 256 

• In-Person or Mail: GGFI Law LLP  
515 Riverbend Drive, Suite 200  
Kitchener, ON N2K 3S3 
 
 
 
 
 
 
 

mailto:HR@ggfilaw.com
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